Provider Notice

From: Magellan Healthcare
Subject: 2026 Magellan Healthcare national handbook

2026 national handbook now available

The 2026 Magellan Healthcare National Provider Handbook is now available, as well as the
updated handbook supplement pertaining to organizations/facilities.

You can access these national documents as well as the Idaho Behavioral Health Plan (IBHP)
handbook supplement at www.Magellanofldaho.com, under For Providers / Provider
Handbooks.

In accordance with your agreement(s) with Magellan, you should adhere to the policies and
procedures outlined in the national handbook and any supplements that apply to plan members
you serve. When information in the IBHP supplement conflicts with the national handbook, or
when specific information does not appear in the national handbook, the policies and
procedures in the IBHP supplement prevail.

Within the handbook and applicable supplements, you'’ll find information on access and
availability, screening programes, clinical practice guidelines, member rights and responsibilities,
care management, UM criteria, and much more.
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