Provider Notice

From: Magellan Healthcare
Subject: Reminder: Timely filing requirements for state-funded services

Overview

Magellan is reminding providers of timely filing requirements for services funded by other state
programs. This requirement applies to all non-Medicaid services, including situations where a member is
enrolled in Medicaid but the service is paid using other state funding sources.

Timely filing requirement
e You must submit claims for state-funded services within 60 days of the date of service.
e This includes services for:
o Substance Use Disorder (SUD)
= This includes Substance Use Prevention, Treatment, and Recovery (SUPTR), and
State Opioid Response (SOR) funded services.
o Adult Mental Health (AMH)
o Children’s Mental Health (CMH)
e This requirement also applies to hospital claims for holds and commitments when services are
funded through state dollars.

Important reminders
e Timely filing requirements apply to any services funded by the state, even if the member also
has Medicaid coverage.
e (Claims not submitted within the required timeframe will be denied for payment.
e Ensure that billing staff are aware of these requirements to avoid claim denials.

Claims submission resources

For more information regarding claims submission requirements, refer to the IBHP Provider Handbook
Supplement, Section 5: Provider Reimbursement, “Claims Submission” chapter (page 67).

Questions?
Please contact Magellan at IdahoProvider@MagellanHealth.com.



https://magellanofidaho.com/documents/2446693/2727147/IBHP_prov_handbook_supp.pdf/862fca38-1ae0-4658-124d-b8e5fc1e34d1?t=1718383670242
https://magellanofidaho.com/documents/2446693/2727147/IBHP_prov_handbook_supp.pdf/862fca38-1ae0-4658-124d-b8e5fc1e34d1?t=1718383670242
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