Provider Notice

From: Magellan Healthcare
Subject: Taxonomy codes must be included on claims submitted to
Magellan for payment

Overview
As a reminder, Taxonomy codes are required on all claims submitted to Magellan. Beginning Sept. 1,
2026, claims submitted without the required taxonomy codes will be denied or rejected.

Reminders:
For services billed under supervisory protocol, you must submit the supervisor’s name, NPl and
taxonomy code.

The taxonomy code you submit on each claim must match the provider’s primary behavioral health
taxonomy that is registered with NPPES.

Institutional Claims Examples

Electronic claims (8371)
e Loop 2000A / Segment PRV: Billing provider taxonomy code

Paper claims (UB-04) (CMS-1450)
e Field 81: Billing provider taxonomy code with B3 qualifier
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Professional Claims Examples
Electronic claims (837P)
Do not leave taxonomy fields blank.
e Loop 2000A / Segment PRV: Billing provider taxonomy code
e Loop 2310B / Segment PRV: Rendering provider taxonomy code

If your provider type does not require a rendering provider, only the billing provider taxonomy is
required.

Paper claims (CMS-1500)
o Box 24l (shaded): ZZ qualifier
e Box 24J (shaded): Rendering provider taxonomy code
e Box 33B: Billing provider taxonomy code with ZZ qualifier
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Availity Essentials users can view or add taxonomy codes

Admin user: Under “Manage my Organization,” be sure your taxonomy code is listed with your
organization information. You may add it manually if needed.

Submitting claims: In the “Billing Provider Information” section, when selecting your “Organization /
Last Name” from the drop down, the taxonomy will auto populate in the “Specialty Code” field. If it
doesn’t, you can manually add it there.



Questions?
Please contact Magellan at IdahoProvider@MagellanHealth.com.

For MCPE related questions, please contact Gainwell at:
Email: IDProviderEnrollment@Gainwelltechnologies.com
Phone: 1-866-686-4272, option 1
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