
 
From: Magellan Healthcare 
Subject: PCSP Training Required for 1915(i) Youth Effective May 11 
 

Overview 
Magellan has received many thoughtful questions following our recent communication regarding 
Person-Centered Service Plans (PCSPs) and the launch of the on demand training. We appreciate 
providers’ engagement and partnership and are sharing this communication to clarify training 
requirements, timelines, and expectations. 
 

On-demand PCSP training (required) 
PCSP training is now available on demand and must be completed in order to develop or update PCSPs. 

• Access the PCSP training  
o New users will be prompted to register using the security keyword Idaho Training. 
o Providers who are already registered in Magellan’s learning management system will be 

routed directly to the training. 
 

Timeline 
Beginning May 11, 2026, providers are responsible for developing and/or participating in the 
development of PCSPs for the 1915(i) (“Medicaid YES Program”) youth they serve. 
 

PCSP purpose and relationship to services 
• The PCSP is a person-centered, coordinated care plan developed with the youth, family and 

involved providers.  
• The PCSP is not used by Magellan to authorize or deny services or claims.  

o Services do not need to be included on a PCSP to be delivered. 
• PCSPs are completed at least annually and updated as needs, goals, or services change.  
• A needed or overdue PCSP is not a reason to delay, deny or discontinue services. 

Medicaid-eligible youth remain eligible for covered services. 
 

Roles and responsibilities 
• Licensed providers and supervised paraprofessionals may develop and update PCSPs after 

completing the required training.  
• Providers collaborate with the youth, family, and informal supports to maintain the PCSP.  

o Other plans do not replace PCSPs, and PCSPs do not replace other required plans. For 
example, CBRS treatment plans are still required. 

https://magellanhealth-idahoproviders.sabacloud.com/Saba/Web_spf/NA1PRD0063/common/learningeventdetail/curra000000000007820


• If no involved provider is able to develop a PCSP, referrals for community case management 
support are appropriate. 

 

Child and Family Team meetings 
Child and Family Team (CFT) meetings are a key component of coordinated care and the mechanism 
through which PCSPs are developed and updated. 
 

Questions? 
Please contact Magellan at IdahoProvider@MagellanHealth.com.  
 

mailto:IdahoProvider@MagellanHealth.com
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