
 
From: Magellan Healthcare 
Subject: Upcoming revisions to the Person-Centered Services Plan 
(PCSP) template in P-CIS 
 

Overview 
Magellan is implementing a series of updates to the Person-Centered Services Plan (PCSP) template in P-
CIS designed to: 

• Improve clarity 
• Better align with person-centered planning practices 
• Eliminate unnecessary documentation 
• Ensure required information is captured consistently 

 

Summary of updates 
Section name changes 

• Crisis Plan will become Crisis and Safety Plan 
• Needs and Objectives will become Individualized Plan 
• Action Steps will become Strategies and Action Steps 
• Transition to Adulthood will become Transitions 

 
Sections being reorganized or expanded 

• Crisis and Safety Plan 
Expanded to include history and background, warning signs, triggers, proactive strategies, 
reactive strategies, recovery, and additional notes. 

• Individualized Plan 
Reorganized to more clearly link identified needs, youth and family voice, outcome statements, 
and timelines. 

• Strategies and Action Steps 
Expanded to emphasize who will do what and by when, and to support equitable participation 
across the team. 

• Transitions 
Previously this section was limited to transition planning toward adulthood; it will now also 
include planning for transitions to different levels of care for youth of any age.  

 
Sections being moved 

• Plan of Care Information will move toward the beginning of the form. 
• Transitions will move toward the end of the form. 



• Ground Rules and Preferences will no longer appear as a standalone section and will be 
incorporated into the Team Summary. 

 
Conditional display (skip logic) 

• Wraparound-specific sections will display only when applicable. 
• Sections specific to non-Wraparound plans will display only when applicable. 
• Selecting Initial Crisis Plan will disable all sections except Crisis and Safety Plan and Signature. 

 
Reduced required fields 
To reduce administrative tasks, several sections will include fewer required fields. Examples: 

• Medication sections will require only the medication name and prescriber name. 
• Many fields will be optional or conditionally required based upon other selections. 

 

Next steps 
• These updates will be implemented in P-CIS on July 21, 2026. 
• Prior to completing Person-Centered Services Planning, be sure you have completed the on-

demand PCSP training. 
o The password for the training is Idaho Training.  
 

Questions? 
Please contact Magellan at IdahoProvider@MagellanHealth.com.  
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