Provider Notice

From: Magellan Healthcare
Subject: Adult peer support services resume April 13

Overview

With the recent signing of legislation reinstating adult peer support services, Magellan has reinstated
these services for Idaho Behavioral Health Plan members, aged 18 and up.

Beginning Monday, April 13, providers who were previously and appropriately credentialed to provide
adult peer support services may resume providing these services immediately.

Providers who were not previously credentialed to provide adult peer support services, or who have
questions related to credentialing requirements, should contact their Magellan network representative
or email IdahoProvider@MagellanHealth.com for assistance.

Voluntary Provider Poll

Magellan is distributing a brief, voluntary poll to better understand which providers plan to restart adult
peer support services, where services may be located and any barriers or challenges providers may
encounter during reinstatement. The information collected will help inform network planning, including
claims and network adequacy considerations.

Participation in this poll is voluntary and is not a prerequisite for providing adult peer support services
beginning April 13. Providers who were previously and appropriately credentialed may resume services

regardless of whether they complete the poll.

Please complete this voluntary poll.
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