Provider Notice

From: Magellan Healthcare
Subject: Correction to Magellan Provider Handbook

Attention: Inpatient hospitalization verbiage corrected to accurately
reflect IBHP contract requirements for behavioral health services.

Overview

The updated version of the IBHP Provider Handbook — Appendix C contained inaccurate information
related to contract requirements for inpatient behavioral health services. The verbiage reads that in
order for an inpatient acute care hospital to provide behavioral health services, the facility must have a
dedicated psychiatric unit. This information is incorrect. Acute care hospitals don’t need to have a
dedicated psychiatric unit to provide behavioral health services as Magellan funds services for acute
inpatient behavioral health.

Provider Requirements

Facility Types
Inpatient behavioral health services are provided by the following provider types in accordance with
IDAPA 16.03.09.700-706 and the requirements of the IBHP Contract including:
¢ Acute Care Hospitals
¢ Psychiatric Hospitals
e Institutions for Mental Diseases (IMDs)
¢ In accordance with 42 CFR § 438.3(e)(2)(i) through (iii), Magellan may provide services in
alternative inpatient settings that are licensed or approved by the IDHW, in lieu of services in an
inpatient hospital.

The incorrect verbiage will be corrected in the next set of updates to Appendix C. In the meantime,
please use the above verbiage. We apologize for the inconvenience this may have caused.

Questions?
If you have any questions, please contact Magellan at I[dahoProvider@MagellanHealth.com.
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