
 
 

From: Magellan Healthcare 
Subject: Providing these services? Complete training by Nov. 30 or claims will not 
pay 
 
Idaho Behavioral Health Plan providers who offer Respite or Skills Training and Development (STAD) 
care must complete mandatory one-time training(s) by November 30, 2024, or claims will not pay.  

• Trainings are now posted on the Magellan of Idaho website, On-Demand Training page. 
Providers will have until November 30, 2024, to complete the training.  

• During the month of October and November, providers can still offer Respite or STAD care prior 
to taking the required training(s).  

• Providers who have not completed the training(s) by Nov. 30, 2024, will not be eligible for 
payment of Respite or STAD claims on/after Dec. 1, 2024.   

• Providers who have previously taken the Respite or STAD training do not need to take this 
training. 

What you need to do  
Complete the self-paced online training(s) by Nov. 30, 2024.  
 
Questions? 
Contact Magellan Provider Services at 1-855-202-0983 or IdahoProvider@MagellanHealth.com. 
 
About Respite  
Respite services are short-term, temporary direct care and supervision services for youth with serious 
emotional disturbance (SED) intended to relieve a stressful situation, de-escalate a potential crisis 
situation, or provide a therapeutic outlet for a youth’s emotional problems. Find more information about 
Respite in the IBHP Provider Handbook Supplement Appendix C – Program Services, page 44. 
 
About Skills Training and Development (STAD)  
Skills Training and Development (STAD) is treatment for adults and children whose functioning is 
sufficiently disrupted to the extent that it interferes with their daily life. Find more information about 
STAD in the IBHP Provider Handbook Supplement Appendix C – Program Services, page 31. 
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