Provider Notice

From: Magellan Healthcare
Subject: Discover a range of topics in August & September training sessions

New troubleshooting guides available!

Please review the following troubleshooting guides to address common issues when using Magellan’s
authorization, outcomes & assessments systems, and Availity Essentials.

Outcomes & Assessments System Troubleshooting Guide

Availity Essentials Troubleshooting Guide

Authorization System Troubleshooting Guide

Join Magellan for upcoming provider training sessions
Collaborating to improve outcomes for Idahoans

RSVP today!
Claims submission overview

Wednesday, Sept. 11, 2024, 1-2 p.m. (Mountain), 12-1 p.m. (Pacific) — Register
Thursday, Sept. 26, 2024, 12-1 p.m. (Mountain), 11 a.m.-12 p.m. (Pacific) — Register

Topics covered:

e Claims submission options

e How to correct a claim

e Checking claims status
Outcomes and assessments system overview
Thursday, Aug. 29, 2024, 1-2 p.m. (Mountain), 12-1 p.m. (Pacific) — Register
Thursday, Sept. 5, 2024, 1-2 p.m. (Mountain), 12-1 p.m. (Pacific) — Register
Wednesday, Sept. 18, 2024, 1-2 p.m. (Mountain), 12-1 p.m. (Pacific) — Register
Wednesday, Sept. 25, 2024, 11 a.m.-12 p.m. (Mountain), 10-11 a.m. (Pacific) — Register

Topics covered:
e Anoverview of the Magellan Healthcare of Idaho outcomes and assessments system
e How to access the system
e Finding members in the system
e Submitting assessments
Combined behavioral health assessment and federal data collection overview
Wednesday, Sept. 11, 2024, 11 a.m.-12 p.m. (Mountain), 10-11 a.m. (Pacific) — Register
Tuesday, Sept. 24, 2024, 1-2 p.m. (Mountain), 12-1 p.m. (Pacific) — Register



https://go.magellanhealth.com/e/703943/d-049619ffc3bf-t-1723044775690/37dvbn/1134824890/h/4tIZY_Yrv5KhNWzRQOR1lPpdBFPTyR7wclHPCxk3Q0c
https://go.magellanhealth.com/e/703943/d-d932e153bfba-t-1724792233894/37dvdk/1134824890/h/4tIZY_Yrv5KhNWzRQOR1lPpdBFPTyR7wclHPCxk3Q0c
https://go.magellanhealth.com/e/703943/6-1f75625775f1-t-1723139011042/37dvbv/1134824890/h/4tIZY_Yrv5KhNWzRQOR1lPpdBFPTyR7wclHPCxk3Q0c
https://go.magellanhealth.com/e/703943/ster-WN--DizzC3zRdqnmy-XsHPHAg/37dvby/1134824890/h/4tIZY_Yrv5KhNWzRQOR1lPpdBFPTyR7wclHPCxk3Q0c
https://go.magellanhealth.com/e/703943/ster-WN--DizzC3zRdqnmy-XsHPHAg/37dvby/1134824890/h/4tIZY_Yrv5KhNWzRQOR1lPpdBFPTyR7wclHPCxk3Q0c
https://go.magellanhealth.com/e/703943/ster-WN-ZlFfbnQ4TIiODlY7MwUHbg/37dvc2/1134824890/h/4tIZY_Yrv5KhNWzRQOR1lPpdBFPTyR7wclHPCxk3Q0c
https://go.magellanhealth.com/e/703943/ster-WN-ZlFfbnQ4TIiODlY7MwUHbg/37dvc2/1134824890/h/4tIZY_Yrv5KhNWzRQOR1lPpdBFPTyR7wclHPCxk3Q0c
https://go.magellanhealth.com/e/703943/ster-WN-yX-J3nAZQAaOkOjgEoQMwQ/37dvc5/1134824890/h/4tIZY_Yrv5KhNWzRQOR1lPpdBFPTyR7wclHPCxk3Q0c
https://go.magellanhealth.com/e/703943/ster-WN-yX-J3nAZQAaOkOjgEoQMwQ/37dvc5/1134824890/h/4tIZY_Yrv5KhNWzRQOR1lPpdBFPTyR7wclHPCxk3Q0c
https://go.magellanhealth.com/e/703943/ster-WN-zkzoCAPXQ-WQ3tkknA0a5A/37dvc8/1134824890/h/4tIZY_Yrv5KhNWzRQOR1lPpdBFPTyR7wclHPCxk3Q0c
https://go.magellanhealth.com/e/703943/ster-WN-zkzoCAPXQ-WQ3tkknA0a5A/37dvc8/1134824890/h/4tIZY_Yrv5KhNWzRQOR1lPpdBFPTyR7wclHPCxk3Q0c
https://go.magellanhealth.com/e/703943/ster-WN-PfIl1V34QcSuk6pF87xIMQ/37dvcc/1134824890/h/4tIZY_Yrv5KhNWzRQOR1lPpdBFPTyR7wclHPCxk3Q0c
https://go.magellanhealth.com/e/703943/ster-WN-PfIl1V34QcSuk6pF87xIMQ/37dvcc/1134824890/h/4tIZY_Yrv5KhNWzRQOR1lPpdBFPTyR7wclHPCxk3Q0c
https://go.magellanhealth.com/e/703943/ster-WN-5oy4KBJFTGmYTTbQ6qb7Lg/37dvcg/1134824890/h/4tIZY_Yrv5KhNWzRQOR1lPpdBFPTyR7wclHPCxk3Q0c
https://go.magellanhealth.com/e/703943/ster-WN-5oy4KBJFTGmYTTbQ6qb7Lg/37dvcg/1134824890/h/4tIZY_Yrv5KhNWzRQOR1lPpdBFPTyR7wclHPCxk3Q0c
https://go.magellanhealth.com/e/703943/ster-WN-7qgXqgYeQGiJmMb9KJa0Qw/37dvck/1134824890/h/4tIZY_Yrv5KhNWzRQOR1lPpdBFPTyR7wclHPCxk3Q0c
https://go.magellanhealth.com/e/703943/ster-WN-7qgXqgYeQGiJmMb9KJa0Qw/37dvck/1134824890/h/4tIZY_Yrv5KhNWzRQOR1lPpdBFPTyR7wclHPCxk3Q0c
https://go.magellanhealth.com/e/703943/ster-WN-WSSWhFVuRGuNRR9ef8cp8A/37dvcn/1134824890/h/4tIZY_Yrv5KhNWzRQOR1lPpdBFPTyR7wclHPCxk3Q0c
https://go.magellanhealth.com/e/703943/ster-WN-WSSWhFVuRGuNRR9ef8cp8A/37dvcn/1134824890/h/4tIZY_Yrv5KhNWzRQOR1lPpdBFPTyR7wclHPCxk3Q0c

Topics covered:

e Introduction to the Behavioral Health Combined assessment

e Provider responsibilities and federal reporting requirements

e Tips and tools for completing the assessment
Authorization system overview
Wednesday, Aug. 28, 2024, 1-2 p.m. (Mountain), 12-1 p.m. (Pacific) — Register
Tuesday, Sept. 3, 2024, 1-2 p.m. (Mountain), 12-1 p.m. (Pacific) — Register
Tuesday, Sept. 17, 2024, 11 a.m.-12 p.m. (Mountain), 10-11 a.m. (Pacific) — Register

Topics covered:
e Anoverview of the authorization system
e How you will access the authorization system
e Submitting electronic authorization submissions
e Special features for Idaho Behavioral Health Plan providers
Availity Essentials Quick Claims — led by Availity
Wednesday, Aug. 28, 2024, 11 a.m.-12 p.m. (Mountain), 10-11 a.m. (Pacific) — Register

Note: you must sign in to Availity Essentials to register for and attend this webinar.

Topics covered:
e New streamlined Quick Claims experience
e How to use the simplified entry tool
e How to use data from your prior submission to search for members and autofill your claims to
save time
All sessions are virtual/Zoom. After registering, you will receive a confirmation email containing
information about joining the webinar.

Make sure to RSVP and be prepared to complete a brief, post-training, attestation as this helps with
ongoing provider training topics and reporting.

Missed a previous training?
Visit our Provider Events and Training webpage at Magellanofldaho.com for recordings and materials
from past trainings, as well as information on upcoming events.

Questions?
If you have questions about Magellan’s training sessions,
email MagellanldahoTraining@MagellanHealth.com

Please share this invitation with others in your practice as applicable. We look forward to meeting you!


https://go.magellanhealth.com/e/703943/ster-WN-92fAu1uxTRah3YnTOZ3Z4Q/37dvcr/1134824890/h/4tIZY_Yrv5KhNWzRQOR1lPpdBFPTyR7wclHPCxk3Q0c
https://go.magellanhealth.com/e/703943/ster-WN-92fAu1uxTRah3YnTOZ3Z4Q/37dvcr/1134824890/h/4tIZY_Yrv5KhNWzRQOR1lPpdBFPTyR7wclHPCxk3Q0c
https://go.magellanhealth.com/e/703943/ster-WN-5ooFy8PsQUuZ2wctI3aymg/37dvcv/1134824890/h/4tIZY_Yrv5KhNWzRQOR1lPpdBFPTyR7wclHPCxk3Q0c
https://go.magellanhealth.com/e/703943/ster-WN-5ooFy8PsQUuZ2wctI3aymg/37dvcv/1134824890/h/4tIZY_Yrv5KhNWzRQOR1lPpdBFPTyR7wclHPCxk3Q0c
https://go.magellanhealth.com/e/703943/ster-WN-EP5o-FnxTOC92NfAQ3jJCw/37dvcy/1134824890/h/4tIZY_Yrv5KhNWzRQOR1lPpdBFPTyR7wclHPCxk3Q0c
https://go.magellanhealth.com/e/703943/ster-WN-EP5o-FnxTOC92NfAQ3jJCw/37dvdn/1134824890/h/4tIZY_Yrv5KhNWzRQOR1lPpdBFPTyR7wclHPCxk3Q0c
https://go.magellanhealth.com/e/703943/Fcatalog252Fcourses252F4016297/37dvd5/1134824890/h/4tIZY_Yrv5KhNWzRQOR1lPpdBFPTyR7wclHPCxk3Q0c
https://go.magellanhealth.com/e/703943/Fcatalog252Fcourses252F4016297/37dvd5/1134824890/h/4tIZY_Yrv5KhNWzRQOR1lPpdBFPTyR7wclHPCxk3Q0c
https://go.magellanhealth.com/e/703943/events-and-training/37dvd8/1134824890/h/4tIZY_Yrv5KhNWzRQOR1lPpdBFPTyR7wclHPCxk3Q0c
https://go.magellanhealth.com/e/703943/2024-09-17/37dvdc/1134824890/h/4tIZY_Yrv5KhNWzRQOR1lPpdBFPTyR7wclHPCxk3Q0c
mailto:MagellanIdahoTraining@MagellanHealth.com
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