Provider Notice

From: Magellan Healthcare
Subject: You have access to CEUs at no cost through Psych Hub

Earning your CEU’s just got easier — access Psych Hub at not cost

Why Psych Hub?

Magellan Healthcare of Idaho offers CEUs at no cost to our Idaho Behavioral
Health Plan network providers through our partnership with Psych Hub. This
collaboration provides you with access to evidence-based education and
resources for your daily practice. The Psych Hub Professional Training Platform
enables practitioners to transition from generalists to specialists by earning
certificates in evidence-based interventions.

What is available on Psych Hub?

Psych Hub’s catalog includes courses, short key concept videos, resources, and articles to support
evidence-based practices. The content covers the most topical mental health subjects, providing
comprehensive support for your professional development.

How do | know if I’'m eligible for Psych Hub access at no cost?

Magellan Healthcare of Idaho behavioral health providers can access Psych Hub at no cost by
visiting app.psychhub.com/signup/magellanhealthcare-id. Note that if you sign up directly on Psych
Hub’s website, you will be prompted to pay for an account, so be sure to use Magellan’s unique link!

Questions regarding eligibility should be directed to MagellanldahoTraining@MagellanHealth.com.
Psych Hub cannot verify your Magellan provider status for eligibility.
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Login today!
Access the Psych Hub sign up page at app.psychhub.com/signup/magellanhealthcare-id.

Create your profile.

Begin your learning journey!

What if | need help?

If you experience any issues while using the Psych Hub platform, you can submit a

ticket from within the platform or reach out to support@psychhub.com. Response

times may vary — you can expect a response within 24 hours during regular business hours (9 a.m.to 5
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p.m.) in all US time zones.

Can other providers in my organization sign up for Psych Hub?

All Magellan Healthcare of Idaho behavioral health providers in your organization are eligible for no-cost
access to Psych Hub. All providers should use the unique link above to register. Share this invitation with
others in your practice as applicable.

What if my credentials aren’t listed when I try to sign up?

This field is not required. You will still have full access to all the content within the provider training
platform. The most important update for your profile is your preferred approval body. This will
customize your experience and ensure your course completion certificate accurately reflects the correct
number of CEUs.

Looking for other Magellan Healthcare of Idaho provider training?

Access exclusive program-specific training through Magellan’s learning management system and online
resources. As a Magellan provider in Idaho, you have access to our program-specific training resources
for the Idaho Behavioral Health Plan, including new provider orientation and other on-demand trainings.
To learn more, sign up for and attend the New Provider Orientation via the Provider Training Events
webpage at Magellanofldaho.com. Visit our Provider Events and Training webpage at
Magellanofldaho.com for recordings and materials from past trainings, as well as information on
upcoming live events.

Questions?

If you have questions about Magellan’s training sessions, email us
at MagellanldahoTraining@MagellanHealth.com.

Why Psych Hub?

Magellan Healthcare of Idaho offers CEUs at no cost to our Idaho Behavioral Health Plan network
providers through our partnership with Psych Hub. This collaboration provides you with access to
evidence-based education and resources for your daily practice. The Psych Hub Professional Training
Platform enables practitioners to transition from generalists to specialists by earning certificates in
evidence-based interventions.
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