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Agenda — Authorization Submission

) What is a prior authorization
) Authorization submission options
) Magellan’s authorization system

)) Additional resources
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Prior authorization v A
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Prior authorization v A

Not all service provisions require authorizations!

. © Contact
Magellan

© Check

Provider
Handbook
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Medical necessity criteria (MNC) v A
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Magellan Care Guidelines

State Specific
Guidelines

Magellan Healthcare of Idaho
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https://www.magellanhealthcare.com/magellan-of-idaho-2-2/

Levels of care & clinical review guidelines

Facility/level of care

Inpatient Mental Health: Hospital

Inpatient Mental Health:
Institution for Mental Diseases (IMD)

4.0 Medically Managed Intensive Inpatient
Services

3.7 Medically Monitored High Intensity
Inpatient Services

3.5 Clinically Managed Medium Intensity
Residential Services

Clinical review guidelines

Modified MCG Care Guidelines

Modified MCG Care Guidelines

American Society of Addiction Medicine (ASAM),

3rd ed.

ASAM, 3 ed.

ASAM, 3" ed.
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Submitting an Authorization Request




Requirements for prior authorizations
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mely
submissions

.

S

1Group Number:

>~
=

-~ Membere




Submitting an authorization request v A

Authorization Options
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Magellan’s authorization system Telephonic review Paper submission
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Prior authorization v A

Q

Telephonic review

Review of clinical needs
and medical necessity

Authorized verbally

Required for: ASAM 3.5 Clinically Managed Medium
Intensity Residential Services and concurrent reviews
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Prior authorization

Telephonic review

Please have ready:

O
O= —— @}
— 2 ©
Diagnosis with Medication Status Physical health ~ Substance use System Behavioral
ICD-10 codes update changes concerns concerns Involvement concerns
O
V= N Y @ P
) —
O o
Treatment Crisis plan Summary of Barriers to Coordination Discharge/ Any other areas
plan progress recovery of care aftercare plan
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Prior authorization . A

Paper submission

)) Include all pertinent clinical information

)) Print or type information

Be aware of fax machine quality of
transmission




Turnaround times for prior authorizations

IP, ASAM 4.0, # 1 day

ASAM 3.7 LOC

PRTF, RTC,
ASAM 3.5

# 5 business days

All other

outpatient # 14 days



Concurrent reviews: Inpatient treatment vy A

Inpatient treatment

Concurrent reviews for
inpatient treatment will

initiate 72 hours
after admission
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Concurrent reviews: Psychiatric residential treatment , A

Psychiatric residential
treatment

Concurrent reviews for
residential treatment will

initiate 30 days after
admission

17 Magellan
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Accessing the Authorization System
via Availity Essentials



> Accessing Availity Essentials

8% Availity

e Visit https://www.availity.com

a Click “Log in to Essentials”

A ) l 4
Log in to Essentials ~ [E

New to Availity? Get Started

Avalility supports Google Chrome,
Firefox ®, and Microsoft Edge v79.

cec
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https://www.availity.com/

1 ‘ ‘ Please enter your credentials

User ID:
‘ user.name \

Password:

[J Show password

Forgot your password? :
IO o pacme Log in
Forgot your user ID?



Magellan’s authorization system

You’ll access our authorization system via the Magellan Idaho
Payer Space in Availity Essentials.

Availity ) ials # Home A Notifications & My Favorites @ Help & Training

Patient Registration Claims & Payments Clinical My Providers Reporting Payer Spaces ~ More

n Notification Center Magellan_ My Account Dashboard
HEALTHCARE.
My Account
Idaho y L
You have Manage My Organization

'How To' Guide for Dental Providers
Enroliments Center
Spaces Management Tool

My Top Applications EDI Companion Guide

RV CE Magﬁlj_&_lgﬂi Available Now:

New Claims Entry Experience

Eligibility and Benefits Inquiry Remittance Viewer Claims & Encounters Request Member Care Elegant, easy-to-navigate forms,
and moges

News and Announcements

Availity Essentials Welcomes (Health Plan) 1002712023
Availity has opened its doors to (Health Plan), and we're inviting you to learn more. You now have access to check eligibility and benefits, submit claims, check claim status, view remittances, and access payer

More...

Save the Date: Molina Healthcare Provider Training November 15 1002412023

Save your seat for an exclusive, live training session on November 15 for Molina Healthcare providers. Learn more about working with Molina Healthcare in Essentials, including how to complete an E&B request,

More... ¢ [ ] >
Browser Tip: Are you having trouble accessing the Availity Learning Center or Essentials Help Topic? 1002312023

If you click a link that is supposed to take you to a help topic or the Learning Center, and the page doesn't display, please check your browser settings for pop-ups and redirects. Be sure to allow pop-ups and

More...

New Look for Claim Status Details 10/23/2023

The claim status details page has a new look and feel so you can find the information you need at a glance. You may already notice the updated layout for some payers, while the new look will be unveiled for all

More...

Available Now for Essentials Providers: New Claims Entry Experience for Additional Health Plans 10/23/2023

You can now use the new claim entry form to submit to over 75 health plans. Highlights include easy-to-navigate forms with a consistent data entry workflow. To learn more, view the list of payers, and access 24/7



Payer Spaces

Payer Spaces in Availity Essentials are oo rolldahoboraner

the areas that provide payer-specific health providers!
applications, resources, news and e
annou ncements care to ldahoans.

Payer Spaces ~
Magellan_ From the Payer Spaces drop-down menu, select the Magellan
Idaho Healthcare Idaho tile. From here you can:
Chat with a Access Magellan’s authorization system to Visit the Magellan
Magellan submit inpatient and/or outpatient Healthcare of Idaho

representative authorization requests website



Home > Magellan of Idaho

Magellan

Magellan of Idaho
HEALTHCARE.

Welcome, Idaho behavioral
health providers!
Find tools and information to

support you in providing quality
care to ldahoans.

Applications ) Resources News and Announcements Sort By

THESE LINKS MAY RE-DIRECT TC THIRD PARTY SITES AND ARE PROVIDED FOR YOUR CONVENIENCE ONLY. AVAILITY 1S NOT RESPONSIBLE FOR THE
CONTENT CR SECURITY OF ANY THIRD PARTY SITES AND DOES NOT ENDORSE ANY PRODUCTS OR SERVICES FROVIDED BY THIRD PARTIES!

Assessments < Authorizations [ Howd | < Ciritical Incidents [ Newt |
Submit and manage memoer Regquest member care and P.epc"t 3 cntical incident event
a2

ssessments manage existing authorization

requests

Magellan
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> Whom can | contact for help?

Magellan Customer Service

Magellan Customer Service will
address questions related to:

* Magellan’s data

 Eligibility inquiries

e Claim adjustments

* Copayment discrepancies

Magellan can NOT answer questions
regarding Availity Essentials outages.
You can access Help & Training > View
Network Outages for details.

Availity Customer Service (ACS)

ACS will ONLY address calls related to the
following:

* Availity Essentials registration

* Adding providers to your organization

* Login information

* Error messages on the Availity Essentials screen

ACS does NOT have access to Magellan data. They
cannot verify eligibility, check claims status, etc.
Contact Magellan to address those types of
questions.

Magellan
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Magellan’s Authorization System
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Magellan’s authorization system

Availity ) s # Home A Notifications & My Favorites @ Help & Training

Patient Registration Claims & Payments Clinical My Providers Reporting Payer Spaces More

Home > Magellan Healthcare > Authorizations

Authorizations Magellan

HEALTHCARE.

Organization

l Magellan Healthcare v l

Select a Provider (optional)

l Select... v l

NPI (Orptional)

l Enter NPI... l

Tax 1D (optional)

l Select Fields Above... l

Authorization Option

l Reguest Member Care v l

Member Information

First Mame Last Name

l First l l Last l
Date of Birth State Member ID

l 01/01/2015 l l Idaho w l l 80ID105991021D-01 l
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Magellan’s authorization system

Availity ) # Home A Notifications & My Favorites © Help & Training

Patient Registration Claims & Payments Clinical My Providers Reporting Payer Spaces More

Home > Magellan Healthcare > IMagellan ProAuth Provider Site

Magellan ProAuth Provider Site

‘You are about to be re-directed to a third-party site away from Availity's secure site, which may
require a separate log-in. Availity provides the link to this site for your convenience and reference
only. Availity cannot control such sites, does not necessarily endorse and is not responsible for their
content, products, or services. You will remain logged in to Availity.
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Magellan’s authorization system

Magellan

HEALTHCARE. Stage ProAuth Help About

Foard b

Dashboard Dashboard CREATE INPATIENT AUTHORIZATION | ~ CREATE SERVICE/PROCEDURE AUTHORIZATION |+

Member Search

— FilterBy @

KENT, DARYL

Member ID Authorization Number Diagnosis Type
Member ID
OB A 80BK09488094BK-01 Medical x -
Date of Birth (Age) Date of Service From Date Date of Service To Date Inpatient Service Types Service/Procedure Service Types
GLARETTB L years 10/11/2023 ] s - .
Gender

Include Closed Requested By Me

Active Eligibility
Policy #
CHILD 100%

I = |npatient Authorizations Summary
Product

. i .‘\I.I I:. i.-.l E:] .;. - .-_.:::‘E : m m

Group # | | Member Name % Authorization # < Determination Status < From Date + To Date + Servicing Facility = Diagnosis Code = | State ¥ |

BUC Mo records found
Eligibility Effective Dates

= Service / Procedure Authorizations Summary

" honroaosance | v amioemis

| | Member Name % Authorization# Determination Status % Start Date % End Date % | State % |

No records found



Magellan’s aut

horization system

[JJA & M PSYCHIATRIC SERVICES PA
LOCation Name: A AND M PSYCHIATRIC SERVICES

Provider ID
492193000

Tax ID
593394760

Type
Group

Servicing address
1938 SOULERD

Specialties

Psychiatry

Women's Issues

Obsessive Compulsive Disorders
Military Veterans

EAP Return to Work Consultation
EAP Management/Supervisor Consultation
Life Coaching

Younger Child {0-5)

Comorbid Diabetes

PTSD

Older Child (6-12)

EAP Formal/Mandatory Referral
Hindu Counseling

EAP Assessment & Referral
Depressive Disorders

Murse Practitioner-Psychiatry
Autism Spectrum Disorder
Substance Abuse Disorders
Christian Counseling

Adoption

Psychiatry Child/Adolescent
Marriage/Family Therapy

EAP CISM

Comorbid Cancer
Fitness-for-Duty

Psychological Testing
Unassignad

Unassigned

Jewish Counseling

Latter-day Saints Counseling
EAP Wellness/Supervsr Training
Bipolar Disorder

Comorbid Child Medical Condtns
Geriatric

Db sime hAndifisntinn

.2345 » M | 100

CLEARWATER, FL, 33759-1507, United States

NPI
1679500953

APPLY FILTER m
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> Magellan’s authorization system

Magellan.,  stage proaut [Frovmron ) e Ao

Ponrad by TrulCare” Pro&uith

Dashboard Member Search
SEARCH USING THE MEMBER'S NAME AND DATE OF BIRTH FIRST. If you don't know the Member ID or if you need assistance, call the phone number on the back of the member's
Member Search insurance card. For state- or government-sponsored programs, visit www.MagellanHealthcare.com/states for more information.
Search by ID

IP Configuration
SP Configuration Member ID
SR Configuration

Global Configuration

© Search by Name and Date of Birth

First Name Last Name Date of Birth
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Magellan’s authorization system

Magellan

HEALTHCARE. Stage ProAuth Help About

Dashboard Member Search

SEARCH USING THE MEMBER'S NAME AND DATE OF BIRTH FIRST. If you don't know the Member ID or if you need assistance, call the phone number on the back of the member's insurance card. For state- or government-sponsored programs, visit
Member Search www.MagellanHealthcare.com/states for more information.

Search by ID

Member ID

© Search by Name and Date of Birth

First Name Last Name Date of Birth

victoria bell 10/02/1985 @




Magellan’s authorization system

agﬁsl.!gﬂme. Stage ProAuth Help About

Dashboard Member Search

) SEARCH USING THE MEMBER'S NAME AND DATE OF BIRTH FIRST. If you don't know the Member ID or if you need assistance, call the phone number on the back of the member's insurance card. For state- or government-sponsored programs, visit
Member Search www.MagellanHealthcare.com/states for more information.

BELL, VICTORIA
Search by ID

Member ID

Member ID

© Search by Name and Date of Birth

First Name Last Name Date of Birth

victoria bell 10/02/1985 @

~ Member Search Results

ve | Member ID Name Date of Birth Gender Active Eligibility Eligibility Effective Dates |
2021 - 12/31/2069 ‘ © 80BC03047149BC-01 BELL, VICTORIA 10/02/1985 Yes 01/01/2021- 12/31/2069 ‘
VI SUMMARY | CREATE NPATIENT AVTHORZATION | - |  CREATE SERVIE PROCEDURE AUTHORZATION |-
Behavioral Health Behavioral Health

Medical Medical
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> Magellan’s authorization system 4 Y

Mag&l}gﬂm' Stage ProAuth Sarah Racht Help About
Dashboard Create Inpatient Behavioral Health Authorization
Member Search

o o [u]

Prescreen Authorization Authorization

Member ID Details Confirmation

Date of Birth (Age) You have successfully submitted your authorization request. You may track status using the Dashboard, if applicable. Thank you.

Gender Authorization Number Authorization Status Admission Date Requested Days
Active Eligibility IPO00 Pending 11/28/2023 3
- Servicing Facility Primary Diagnosis Primary Procedure Code
OlICY #
' Schizoaffective disorder, unspecified
(F25.9)
Product

RETURN TO MEMBER SEARCH RETURN TO DASHBOARD m

Group #

Eligibility Effective Dates



Additional resources

N

Additional resources providing support for both Availity Essentials and Magellan’s
authorization system will be available online. They include:

Availity Essentials

Step By-Step Guides
General Navigation &
Overview

* Eligibility & Benefits
Inquiry

* Claims Status

* Understanding Payer
Spaces

* Managing Your
Organization

* Troubleshooting

Video Tutorials

General Navigation &
Overview

Eligibility & Benefits
Inquiry

Claims Status
Understanding Payer
Spaces

Managing your
Organization
Troubleshooting

Magellan’s Authorization System

Step-By-Step Guides

* Understanding the Provider Filter

* General Navigation and Dashboard

e Create an Inpatient Authorization

* Extend an Inpatient Authorization

* Create a Service/Procedure
(Outpatient) Authorization

* Extend a Service/Procedure
(Outpatient) Authorization

* View Authorization Status

e Add a Provider with (or without) an
NPI in Availity Essentials.

Video Tutorials

* Introduction and
Logging In

* Understanding the
Provider Filter

e Using Filter By and
Direct Search

e Authorization Summary

* Create an Inpatient
Authorization

* Create an Outpatient
Authorization

* View Authorization
Status

e Extend an Authorization



Questions about prior authorization v A

| Welcome to Magellan
| Healthcare of Idaho

Magellan

HEALTHCARE.



Questions about prior authorization v A

Availity Essentials

Magellan

HEALTHCARE.



Questions about prior authorization v A

1-855-202-0983

8 hours a day during normal business hours

Magellan

HEALTHCARE.



Do you have any

Questions?




- Thank you!

Magellan

HEALTHCARE.




Legal

The information presented in this presentation is confidential and expected to be used solely in support of the delivery of services to Magellan members. By receipt
of this presentation, each recipient agrees that the information contained herein will be kept confidential and that the information will not be photocopied,
reproduced, or distributed to or disclosed to others at any time without the prior written consent of Magellan Health, Inc., a subsidiary of Centene Corporation.

The information contained in this presentation is intended for educational purposes only and should not be considered legal advice. Recipients are encouraged to
obtain legal guidance from their own legal advisors.

Magellan

HEALTHCARE.
42



	Slide 1
	Slide 2
	Slide 4: Prior Authorization
	Slide 5: Prior authorization
	Slide 6: Prior authorization
	Slide 7: Medical necessity criteria (MNC)
	Slide 8: Levels of care & clinical review guidelines
	Slide 9: Submitting an Authorization Request
	Slide 10: Requirements for prior authorizations
	Slide 11: Submitting an authorization request
	Slide 12: Prior authorization
	Slide 13: Prior authorization
	Slide 14: Prior authorization
	Slide 15: Turnaround times for prior authorizations
	Slide 16: Concurrent reviews: Inpatient treatment
	Slide 17: Concurrent reviews: Psychiatric residential treatment
	Slide 18: Accessing the Authorization System  via Availity Essentials
	Slide 19: Accessing Availity Essentials
	Slide 20: Accessing Availity Essentials
	Slide 22: Magellan’s authorization system
	Slide 23: Payer Spaces
	Slide 25: Magellan’s authorization system
	Slide 26: Whom can I contact for help?
	Slide 27: Magellan’s Authorization System
	Slide 28: Magellan’s authorization system
	Slide 29: Magellan’s authorization system
	Slide 30: Magellan’s authorization system
	Slide 31: Magellan’s authorization system
	Slide 32: Magellan’s authorization system
	Slide 33: Magellan’s authorization system
	Slide 34: Magellan’s authorization system
	Slide 35: Magellan’s authorization system
	Slide 36: Additional resources
	Slide 37: Questions about prior authorization
	Slide 38: Questions about prior authorization
	Slide 39: Questions about prior authorization
	Slide 40
	Slide 41
	Slide 42: Legal

