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Idaho Behavioral Health Plan (IBHP)
Billing Instructions

For claims submission information, refer to the Claims Submission Guide posted on www.Magellanofldaho.com, under
For Providers / Getting Paid / Submitting Claims.

Note on billing modifiers:

e  Maodifiers must be billed in the order that they appear on the reimbursement schedule to be reimbursed.

Note: Refer to the rate schedule posted on www.Magellanofldaho.com, under For Providers / Getting Paid for specific
modifier information.

Notes for providers contracted as organizations:

e  Providers contracted as organizations must bill license level modifiers for applicable outpatient and community-based
services:

o AF - physician

o HP —medical psychologist

o AH - psychologist

o AJ—master’s level

o TD - nurse practitioner/physician assistant

e Providers contracted as organizations must insert the license-level modifier in the first modifier field and insert additional
modifier(s) in the order that they appear on the reimbursement schedule in the subsequent modifier field(s).

Notes for providers billing telehealth/virtual care services:

e  Providers billing telehealth/virtual care services must submit a rendering address.

o Telehealth modifier: Modifiers must be billed in the order that they appear on the provider reimbursement schedule to be
reimbursed.

e  Place of service (POS) codes: All telehealth or audio-only services submitted on an 837p transaction or CMS 1500 form
must include the appropriate telehealth POS code:
o If the member is located in their home, bill POS 10.
o If the member is at a location other than their home, bill POS 02.

Notes for paraprofessional providers:
e  Paraprofessionals must bill services under their supervising practitioner.
o  Providers submit the supervising provider’s full name in Box 33 and NPI in boxes 33a and 24J.
o Providers submit the supervised provider’s full name in Box 19.
e  Claims must include modifier U1 or UD for appropriate paraprofessional pricing.
o U1l -Prescribers under supervision
o UD-—Master’s level provider operating under supervisory protocol
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Place of service (POS) codes for professional claims

Service POS Codes

Outpatient/professional/community support | 03, 04, 11, 12, 15, 16, 20, 23, 26, 32, 33, 49, 52, 53, 54, 55, 56, 57, 58, 81, 99
Residential/supervised living 13, 14, 32, 33, 54, 55, 56

Telehealth 02,10

Indian Health Centers 05, 06, 07, 08

Federally Qualified Health Centers 50

Rural Health Centers 72

Inpatient 21,31,51,61

POS Code POS Code Description

02 Telehealth Provided Other than in Patient’s Home
03 School

04 Homeless shelter

05 Indian Health Service - Free-Standing Facility
06 Indian Health Service - Provider-Based Facility
07 Tribal 638-Free-Standing Facility

08 Tribal 638- Provider-Based Facility

10 Telehealth Provided in Patient’s Home

11 Office

12 Home

13 Assisted Living Facility

14 Group Home

15 Mobile Unit

16 Temporary Lodging

20 Urgent Care Facility

21 Inpatient Hospital

23 Emergency Room - Hospital

26 Military Treatment Facility

31 Skilled Nursing Facility

32 Nursing Facility

33 Custodial Care Facility

49 Independent Clinic

50 Federally Qualified Health Center

52 Psychiatric Facility-Partial Hospitalization

53 Community Mental Health Center

54 Intermediate Care Facility/Individuals with Intellectual Disabilities
55 Residential Substance Abuse Treatment Facility
56 Psychiatric Residential Treatment Center

57 Non-residential Substance Abuse Facility

58 Non-residential Opioid Treatment Facility

61 Comprehensive Inpatient Rehabilitation Facility
72 Rural Health Clinic

99 Other Place of Service

Magellan

Page 2 of 2 HEALTHCARE.



